
 

                                                Dollie Rewards (Pty) Ltd with registration number 2019/609171/07                              1 
 

 Website Privacy Policy 

1. Disclaimer 

We recognize that your privacy is important. This document outlines the types of personal 
information we receive and collect when you use  as well as some of the 
steps we take to safeguard information. We hope this will help you make an informed 
decision about sharing personal information with us. 
 

 strives to maintain the highest standards of decency, fairness and integrity 
in all our operations. Likewise, we are dedicated to protecting our customers', consumers' 
and online visitors' privacy on our website. 

2.  Terms and Conditions 

Registered company name Dollie Rewards (Pty) Ltd with registration number 
2019/609171/07. For the purpose of this Private Policy,  means Dollie 
Rewards (Pty) Ltd. 
 
By entering this site, you acknowledge and agree that any of the  sites will 
only be construed and evaluated according to South African law. Although this site may 
be linked to other sites,  is not, directly or indirectly, implying any  
approval, association, sponsorship, endorsement, or  affiliation with  the  linked  sites,  
unless specifically stated therein. By entering this site, you acknowledge and agree that 

 has not reviewed all the sites linked to this site and is not responsible for 
the content of any off-site pages or any other site linked to this site. Your linking to any 
other off-site pages or other sites is at your own risk. 
 
Please note although we make every effort to ensure that our Business Providers are of the 
highest quality,  cannot accept any responsibility for poor service from said 
Business Providers. 
 
Any contracts or transactions entered are between the user and the Business Provider only 
and does not involve  in any way. 

3. Personal Information 

 collects personally identifiable information from the visitors to our website 
only on a voluntary basis. Personal information collected on a voluntary basis may include 
name, postal address, email address, company name and telephone number. 
 
This information is collected if you request information from us, participate in a contest or 
sweepstakes, and sign up to join our email list or request some other service or information 
from us. The information collected is internally reviewed, and used to improve the content 
of our website, notify our visitors of updates, and respond to visitor inquiries. 
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Once information is reviewed, we discard it or store it in our files. If we make material 
changes in the collection of personally identifiable information, we will inform you by 
placing a notice on our site. Personal information received from any visitor will be used only 
for internal purposes and will not be sold or provided to third parties. 
DOLLIE REWARDS (PTY) LTD respects your concerns about maintaining the privacy of your 
data that is submitted to us through your use of the  web site South 
Africa. This Privacy Policy only applies to the  South Africa web site and 
does not apply to data collected on any other web site, including other web sites to which 
this site may link. 

4. Use of Cookies and Web Beacons 

We use cookies to help you personalize your online experience. Cookies are identifiers that 
are transferred to your computer's hard drive through your web browser to enable our 
system to recognize your browser. The purpose of a cookie is to tell the web server that you 
have come to the site for the first time or have returned to a specific page. If you personalize 
the site's pages, or register with any of our site's services, a cookie enables  
to recall your specific information on subsequent visits. 
 
You can accept or decline cookies by modifying settings in your browser; however, if you 
choose to decline cookies, you may not be able to fully experience the interactive features 
of the site. 
 
A web beacon is a transparent image file used to monitor your journey around a single 
website or collection of sites. Beacons are also referred to as web bugs. They are commonly 
used by sites that use third-party services to monitor traffic. They may be used in association 
with cookies to understand how visitors interact with the pages and content on the pages 
of a website. 
 
As you browse this website, Google Analytics and advertising cookies will be placed on your 
computer to collect demographic and interest information, but we do not tie the cookie to 
any personal information that you provide to us. If you do not wish your data to be collected 
via Google Analytics, you may use their opt-out tool. 
 
We use third-party advertising companies to serve ads on our website. These companies use 
cookies and web beacons in their ads to ascertain how many times you've seen an 
advertisement. No personally identifiable information you give us is provided to them for 
cookie or web beacon use, so they cannot personally identify you with that information from 
our website. 
 
Some third-party advertisements may be provided by Google, which uses the DoubleClick 
cookie to serve ads. This cookie enables Google to serve ads to users based on their visits to 
other sites on the Web. You may opt out of the use of the DoubleClick cookie by visiting 
the Google ad and content network privacy policy. 
 

https://tools.google.com/dlpage/gaoptout/
http://www.google.com/policies/technologies/ads/
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Browsers can be set to accept or reject cookies automatically or notify you when a cookie is 
being requested. Privacy software can be used to override web beacons. Taking either of 
these actions should not cause a problem with our site, should you so choose. 

5. Aggregated Information  

Through this web site,  collects and stores non-personal information in 
aggregate form. The data are collected and stored for internal statistical purposes. 

 also collects and stores individual data to maintain and issue a unique 
session ID for individuals while they are at this site. 
 
Non-personal information includes 

• the browser type with which you access the Internet; 
• the date and time you accessed the  Worldwide site; 

• the Internet address of the web site from which you linked directly to the Dollie 
 site; and 

• information you view while visiting the  site. 

6. How  Collects your Information 

In specific instances via the  Online Portal,  processes 
personally identifiable information that you submit via this web site. Personal information 
is submitted via this web site through an Inquiry  registration and submission (by online 
form), or Mobile Phone or through an e-mail sent via this site. 
 
You may choose not to submit personal information via an Inquiry  registration and 
submission, or Mobile Phone or e -mail via this web site. By sending personal information to 

 via the web site, you acknowledge that  will process 
certain personally identifiable data about you or a 3rd party that is the subject of your 
Inquiry. You therefore consent to our use of that information in accordance with the Dollie 

 Privacy Policy. 

7. How  uses your information 

We will never sell or provide personal data to a third party that is not related to Dollie 
, except as provided in this Privacy Policy, without your express consent. We may 

process your, or a 3rd party that is the subject of your Inquiry, personal data that we receive 
through a submission from you to , via this web s  or Mobile Phone 
portal. 
 
We may use your personal data in aggregate form for internal statistical and notification 
of related product/service offering purposes. 
All personal information (including names, addresses, banking details or contact 
information) that you enter on this site and transmit to  will only be used 
by Dollie  and its formal suppliers. By providing your personal information you 
give  permission to use your details for communication purposes.  Dollie 
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 will not forward this information to any organization that is not directly involved 
in some manner in the provision of this service by . 

8. Accuracy 

 does not vouch for, and is not responsible for, the accuracy of data about 
you that may be supplied to us through your email or through any other submission of 
personal information through this web site. 
 
Although the information contained in this site is based upon up-to-date information, and 
while  makes all reasonable efforts to ensure that all material on this site is 
correct, accuracy cannot be guaranteed, and  makes no warranties or 
representations as to its accuracy. 

9. Security 

 will take all appropriate measures to assure the online security of 
transmissions to this web site. All data is stored on our servers in a  secure manner. 
Access to those servers is strictly limited to network administrators and other authorized 
personnel of , who have been trained to protect against loss, misuse, 
unauthorized access, disclosure, alteration or destruction of personal data under Dollie 

 control. We take pride in our technology and our security policies. 
 

 reserves the right to amend this Privacy Policy at any time without notice. 
If we decide to change this Privacy Policy, we will post those changes here so that you will 
always know how we will use the information that is collected about you. 

10. Non-Personal Information 

In some cases, we may collect information about you that is not personally identifiable. We 
use this information, which does not identify individual users, to analyse trends, to 
administer the site, to track users' movements around the site and to gather demographic 
information about our user base. The information collected is used solely for internal review 
and not shared with other organizations for commercial purposes. 

11. Release of Information 

If  is sold, the information we have obtained from you through your 
voluntary participation in our site may transfer to the new owner as a part of the sale in order 
that the service being provided to you may continue. In that event, you will receive notice 
through our website of that change in control and practices, and we will make reasonable 
efforts to ensure that the purchaser honors any opt-out requests you might make of us. 

12. How You Can Correct or Move Information 
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We provide this privacy policy as a statement to you of our commitment to protect your 
personal information. If you have submitted personal information through our website and 
would like that information deleted from our records, or would like to update or correct that 
information, please use our Contact Us page. 

13. Updates and Effective Date 

 reserves the right to make changes in this policy. If there is a material 
change in our privacy practices, we will indicate on our site that our privacy practices have 
changed and provide a link to the updated privacy policy. We encourage you to periodically 
review this policy so that you will know what information we collect and how we use it. 

14. Copyright 

With the exception of a select number of graphic images used with the permission of the 
copyright holders,  is the copyright owner of all other content on this site 
and no portion of this site, including but not limited to all text and images, may be used in 
any manner, or for any purpose, without the express written permission of , 
except as provided for herein. Modification or use of the material on the site for any other 
purpose violates the legal rights of .  
 
By entering this site, you acknowledge and agree that any communication or material you 
transmit to this site or to , in any manner and for any reason, will not be 
treated as confidential or proprietary except as otherwise provided in these Terms and 
Conditions. 

15. Intellectual Property 

By entering this site, you acknowledge and agree that all names, graphics, logos and 
trademarks contained on this site are owned or licensed either by  or by 
other parties who have authorised their use on this site, and may not be used in any way 
by you without the prior written approval of  or the party concerned. Your 
unauthorized use of this s  content is expressly forbidden, unless specifically provided 
for on this site. Such unauthorized use may subject you to penalties or damages, including 
but not limited to those related to violation of trademarks, copyrights, privacy, and publicity 
rights. 

16. Loss and Liability 

By entering this site, you acknowledge and agree that your use is at your own risk and that 
none of the parties involved in creating, producing, or delivering this site are liable for any 
direct, incidental, consequential, indirect, or punitive damages, or any other losses, costs, 
or expenses of any kind (including legal fees, expert fees, or other disbursements) which 
may arise, directly or indirectly, through the access to, use of, or browsing of this site or 
through your downloading of any materials, files, applications, binary codes, data, text, 
images, video, or audio from this site, including but not limited to anything caused by an y 
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viruses, bugs, human action or inaction or any computer system, phone line, hardware, 
software or program malfunctions, or any other errors, failures or delays in computer 
transmission or network connections. 

17. Site Revisions 

 reserves the right to make changes to any portion of this site, including 
this page, at any time, without any prior notice or obligation. By entering this site, you 
hereby acknowledge and agree that you shall be bound by any such changes. To this end, 
Dollie  suggests that you periodically visit this page and review the content. 

18. Payment Policy 

 make use of the My-imali wallet methods (https://www.my-imali.com/) of 
effecting payment for the services rendered on this and related sites. This option is only 
available to qualifying, registered clients. Please note that, while all inquiries will be received 
by , they will NOT BE PROCESSED until payment has been received by 
Dollie .  will not accept any cash by hand as all  
payments are received via The My-imali wallet method. 
 

 have the right to change or update payment methods from time to time. 

19. Services Level Expectations 

Note that Service Expectations are subject to change based on several conditions (end of 
year, Easter holidays, graduation ceremonies, supplier issues, etc.), and as such are NOT 
considered to be contractual agreements. Any change in Service Expectation will be 
communicated as soon as  becomes aware of them. 
 
There are no Service Expectations in the event of a failure of either your Internet Services 
Provider, Eskom or Telkom, the South African power and telecommunications utilities 
respectively. 

20. Agreeing to Terms 

If you do not agree to  privacy policy as posted here on this website, please 
do not use this site or any services offered by this site. Your use of this site indicates 
acceptance of this privacy policy. 

 

 
 

  

https://www.my-imali.com/
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